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HIGHRISE - CUSTOMER PORTAL 

 

 
Introduction 
Customer portal is secure, self-service websites designed to give businesses the ability to connect and share 
pertinent account and product information with users, while also allowing the user to easily search and 
view information. Business can provide access of this portal to their customer. It would help them to 
minimize the manpower on direct communication. Customers can view details 24X7 online. This helps in 
Product / Business Branding. 
 
Menu 
Customers can view following details in portal.  
 Property deal (purchased / leased) details 
 Bills, Payments, Outstanding and interest 
 Documents  
 Photo gallery of property 
 FAQ (Frequently asked questions with answers) 
 Help Desk / Token management  
 Feedback Form 
 
Access Control  
Any of the above menus can hide from users. It can configure in “Employee login” of “Customer portal” or 
in “Highrise Sales”. E.g. business can decide “Hide Help Desk menu to users”. 
 
Detail 
In next pages screens with its short information is provided for reference.  
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Login Page  
On home page organization logo and background image can set as required. 
 

 
 
Customer Login 
Customer can use login credenatials (“user name” & “password”) provided to them to login in customer portal. Login 
credenatials can create manually in sales module. Also on agreement date save, system will auto generate user 
credentials. Login credenatials can send to customer on Email/ SMS with URL. 
 
Employee Login 
Employee can also login in this portal to 
 Customer Login Credential management 

Property image uploading 
 FAQ Master data management 
 Help Desk / Token Management 
 Menu Rights 
Note - Employee can do this in Highrise sales web module also. 
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Home Page 
 Property deal (purchased / leased) details 
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Outstanding 
 Payment stages with amount, due, received and balance. 
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Interest on Delayed Payment 
 Interest amount, due, received and balance. 
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 Payment Receipts 
 All payments receipts with details (Receipt Number, Date, Payment Mode, Cheque Details, etc) 
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Property View 
 Photo gallery of project, building and unit specific is available to customer to view. 
 It helps acknowledgement about construction progress to customer 
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Help Desk 
 Here customer can communicate with CRM by token system.  

User can add token, view history, close token, and specify feedback.  
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FAQ – Frequently Asked Questions 
 FAQ library can make available for reference to users.  User can find answers to his doubts here. If 
not getting answers to his doubt, he would raise token in Help Desk. 
 FAQ library is maintained by CRM regularly. It needs to add / remove / rectify periodically. 
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Documents 
 User can download documents here, such as Allotment Letter, Demand Letter, Receipts, etc. 
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Feedback Form 
Using Feedback Form business can obtain customer feedback. Feedback forms help in improving 

products or services, and even the fundamental understanding of the business users. It is considered one of 
the most efficient and economical methods of understanding customers and measuring customer 
satisfaction 
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Change Password 
 Here user can change his customer portal login password. 
 

 
 

 

 
 

======== END OF DOCUMENT ======== 
 


