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HIGHRISE - CUSTOMER PORTAL

Introduction

Customer portal is secure, self-service websites designed to give businesses the ability to connect and share
pertinent account and product information with users, while also allowing the user to easily search and
view information. Business can provide access of this portal to their customer. It would help them to
minimize the manpower on direct communication. Customers can view details 24X7 online. This helps in
Product / Business Branding.

Menu

Customers can view following details in portal.
Property deal (purchased / leased) details
Bills, Payments, Outstanding and interest
Documents
Photo gallery of property
FAQ (Frequently asked questions with answers)
Help Desk / Token management
Feedback Form

Access Control
Any of the above menus can hide from users. It can configure in “Employee login” of “Customer portal” or
in “Highrise Sales”. E.g. business can decide “Hide Help Desk menu to users”.

Detail
In next pages screens with its short information is provided for reference.
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Login Page
On home page organization logo and background image can set as required.

Highrise Customer Portal X -+

& highriseerp.com/highrisecustomerportal/Login.aspx?
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Forgot Password?

Customer Login

Customer can use login credenatials (“user name” & “password”) provided to them to login in customer portal. Login
credenatials can create manually in sales module. Also on agreement date save, system will auto generate user
credentials. Login credenatials can send to customer on Email/ SMS with URL.

Employee Login

Employee can also login in this portal to

Customer Login Credential management

Property image uploading

FAQ Master data management

Help Desk / Token Management

Menu Rights

Note - Employee can do this in Highrise sales web module also.
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Home Page
Property deal (purchased / leased) details

Home | Highrise Customer Portal

@ highriseerp.com/highrisecustomerportal/Home.aspx

Customer Portal % Customer Portal J  Mrs Neeta Desai |t|ul}l:l_!'ghr_i§_e_

Project : A SAMPLE PROJECT 2 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)

A Home

My Details Agreement Details
¥ Address 5.No. 25/1/1 Deccan, Pune % Status Done
%, Site Contact Mr. Rajesh Kumbhar - 9820192011 £2 Registration Date 16-Mar-1905
0 Sales Admin Contact 9225519222 B Registration No 1112545

& Joint Customer 1 Mr Amnit Desai [ Agreement Amount 61,20,000.00

& Joint Customer 2

= E-Mail neeta_desai@gmail.com
2 Mobile 9985236662

*. Phone 02041504000

¢ Mailing Address 1445 Sadashiv peth Pune

¥ Permanent address 1445 Sadashiv peth Pune

¥ Infotech Pvt. Ltd.. India's first Construction ERP Software. Ver: 23.00.01
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Outstanding
Payment stages with amount, due, received and balance.

o et Desai *Hi
L s Neetapesa | >y
Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)
[@] Outstanding
= Agreement
Amount Paid Amount Balance Amount
Payment Sch 61,20,000.00 1320,369.86 47,99,630.14
GST 7,42,562.00 1,030.00 7,41,532.00
Service Tax 48,220.00 29,600.14 18,619.86
VAT 3711613 0.00 3711613
Total 60,47,808.13 13,51,000.00 55,96,898.13
GST ST VAT Claim /
GST ST VAT VAT
Amount Amount Amount Status Payment
Recwd | Balance Recyd | Dalance | Amount | g | Balance Date
Earnest
Money 15 Jan-
Deposit 938619.00 92537400 1324500 671800 103000 568800 192678 1416986 511800 938619 000 938619 Ciaimed o
(Against
Reservation)
Completion B 14-Feb-
85289500 39499586 4,57.899.14 0.00 0.00 0.00 1543028 1543028 0.00 852895 000 852895 Claimed
of 1st Slab 2017
Completion o .0 033.00  0.00 810,033.00 14393000 0.00 1,43,030.00 0.00 0.00 0.00 810033 0.00 810033 Claimed o7&
of 3rd Slab 2018
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Interest on Delayed Payment
Interest amount, due, received and balance.

Interest On Delayed Payment | Hi

3w snavik | _'U

Project : 0001 Construction Line | Building : Building A | Unit : B-100 | Booking Date : 24-Aug-2016 | Organization : Kanix Infotech Pvt. Lid

E Interest On DE1ﬁ)’Ed Payment # Home - Interest On Delayed Payment

Total Interest: 1,15,617.30 Interest Received: 0.00 Interest Waiver: 61,545.00 Balance Interest: 54,072.30

Tax Tax
oo | AL 13| || —
. Due Recwvd.

14-Jul-2012  975738.00 9,75738.00 0.00 4125787 36337.00 492087 2698 2400 14-Jul-2012 95,838.40

AT THE TIME OF STILT FLOOR
SLAB

AT THE TIME OF BASEMENT SLAB  01-Jun-2012  3,99,550.00 3,99,550.00 0.00 1270560 12,346.00 359.60 2741 2400 01-Jun-2012 269.80

QH;ET‘ME OF FIRST FLOOR 17-Aug-2012  1,99,775.00 1,99,775.00 0.00 6,352.80 6,173.00 179.80 2664 2400 17-Aug-2012 14,625.10
AT THE TIME OF FOURTH FLOOR
SLAB 04-Jan-2013  1,99,775.00 1,99,775.00 0.00 6,352.80 6,173.00 179.80 2524 24.00 04-Jan-2013 893.90
AT THE TIME OF SEVENTH FLOOR

SLAB 08-Apr-2013  487869.00 48785800 11.00 2068544 20,100.00 58544 2430 2400 08-Apr-2013 3,990.10
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Payment Receipts
All payments receipts with details (Receipt Number, Date, Payment Mode, Cheque Details, etc)

Payment | High

@ highriseerp.com/highrisecustomerportal/ReceiptDetails.aspx

e ot L s Neeta Desa | il
Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)
Ea Paymen’[ # Home - Payment
Net Payment 17,60,200.00 TDS 0.00 Total Adjusted 17,60,200.00
Receipt Receipt " i Tmrmd:on
;g "\;a’ Cheque 6654523 ;g "\;a’ ICICI Bank 1,00,00000  70,400.00 000 2960014 000 10000000  Receipt
13 23%”' Ches 852963 ggﬂ‘ﬂ_}p’ ICICI Bank, LBSRoad ~ 409,200.00  4,09,200.00 0.00 0.00 000 40920000  Receipt
14 g;l\;ay— Cheque 456852 ggf"\;ay' ICICI Bank, LBS Road 30000000  3,00,000.00 000 000 000 30000000  Receipt
18 ggﬁ}ug Hizrs 254125 ggé,”g HDFC BANK 200,000.00 2,00,000.00 0.00 000 000 20000000  Receipt
19 05Aug- Chegue oogazs U5Aug-  ICICIBank Lid Vashi 65000000 648970.00 1030.00 0.00 000 65000000  Receipt
2007 2007 Branch
27 UIREET> Eizrs 7 | 11:Sep- 1 1,00,000.00 1,00,000.00 0.00 000 000 10000000  Receipt
2018 2018
29 ;g’_f;“g' Cash ;g’_f;“g' 100000  1,000.00 0.00 0.00 000 100000  Receipt
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Property View
Photo gallery of project, building and unit specific is available to customer to view.
It helps acknowledgement about construction progress to customer

Property View | Highrise Customer | X

@ highriseerp.com/highrisecustomerportal/PropertyView.aspx

= Customer Portal L Mrs. Neeta Desa |t|u!} Ijl_ighr_iie

Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)
E Prﬂpe”y View # Home - Property View
B Project Gallery

& Building Gallery

g & Unit Gallery

Powered by Kanix Infotech Pyt Ltd.. India's first Construction ERP Software. Ver: 23.00.01
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Help Desk
Here customer can communicate with CRM by token system.
User can add token, view history, close token, and specify feedback.

Help Desk | Highrise Customer Po

@ highriseerp.com/highrisecustomerportal/HelpDesk.aspx

-
= Customer Portal d  Mrs Neeta Desai |t“ > Highrise

Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)

0 HEIP Desk # Home - Help Desk
New Token
Type Sub Type Token Description
Personal Information Change - Information Change - DOB change to 19-01-1991
y

Token History

From To Status

01/01/1900 0312/2019

Personal Information change 1o 19-01-1991 290ctop1g  eduestis under 20-0ct-2018
Change process
Personal Information CreneT 24 Aug2018 Request is under complaint 24-Aug-2018 -
Change process resolve
Personal Information
Change My Mobile Number 16-Aug-2018 01-Jan-1900 ol

Change

Yashashri Apartments, Bhandharkar Road, Lane No. 3, Behind Girikand Travels,
Deccan Gymkhana, Pune 411 004 Maharashtra, India
Tel: +91-20-41504020 Fax: +91-20-41504002
www.kanix.com




®

India’s first Construction ERP Software
ISO 9001-2008

FAQ - Frequently Asked Questions

FAQ library can make available for reference to users. User can find answers to his doubts here. If
not getting answers to his doubt, he would raise token in Help Desk.

FAQ library is maintained by CRM regularly. It needs to add / remove / rectify periodically.

FAQ | Highrise Customer Portal

@ highriseerp.com/highrisecustomerportal/FAQ.aspx

-
= Customer Portal .l. Mrs. Neeta Desa |1.|| » Highrise

Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)

9 FAQ # Home FAQ

1 its location

in Pune

2 give full address

bhandarkar road, deccan gymkhana, pune

3 What is meant by Carpet Area, Built-Up Area & Super Built-Up Area?

Carpet Area is the area enclosed within the walls, actual area to |ay the carpet. This area does not include the thickness of the inner walls. It is the actual used area of an apartment/office
unit/showroom etc.

4 What is meant by Market Value?

Market value of the property as ascertained by the stamp duty authorities on the basis of a "Ready Recknor” which gives the per sq. mitr. value of each village, zone and sub-zone . But the ready
recknaor is not conclusive and is merely & guideline for the stamp office

5 Why is it considered necessary to register a property? What is the purpose of registration?

By registering the transaction of an immovable property, it becomes permanent public record. Title or interest can be acquired only if the deed is registered
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Documents
User can download documents here, such as Allotment Letter, Demand Letter, Receipts, etc.

Documents | Highris stomer P

& highriseerp.com/highrisecustomerportal/DocumentDownload.aspx

= Customer Portal d s Neeta Desai | JID> Hi

Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pvt Ltd (DEMO)

@ Documents # Home - Documents

° System Generated Documents Other Documents

235 Permission to Morgage Letter. Pdf Permission to Morgage Letter - 04-Mar-2018 X
Agreement Draft Highrise Plazal6.docx Agreement Draft Highrise Plaza - 10-Dec-2018 X
Agreement Draft Sample Project14.docx Agreement Draft Sample Project - 10-Dec-2018 +
235Allotment Letter.Pdf Allotment Letter - 04-Mar-2018 &
AXIS BANK18.docx AXIS BANK - 10-Dec-2018 X
235Call Letter.Pdf Call Letter- 04-Mar-2018 F 3
0_14-Jun-2019-11-04-48.Pdf Demand Letter - Registration Charges 14-Jun-2019 &
10510_12-Aug-2019-19-36-47 Pdf Demand Letter - Earnest Money Deposit (Against Reservation) 12-Aug-2019 -3
10511_21-Dec-2017-13-44-33 Pdf Demand Letter - Earnest Money Deposit (Against Reservation) 21-Dec-2017 X
10512_20-Apr-2017-16-53-57.Pdf Demand Letter - Earnest Money Deposit (Against Reservation) 20-Apr-2017 X
12345678910...

Powered by Kanix Infotech Pyt Ltd.. India's first Construction ERP Software. Ver: 23.00.01 =

Yashashri Apartments, Bhandharkar Road, Lane No. 3, Behind Girikand Travels,
Deccan Gymkhana, Pune 411 004 Maharashtra, India
Tel: +91-20-41504020 Fax: +91-20-41504002
www.kanix.com




India’s first Construction ERP Software
ISO 9001-2008

Feedback Form
Using Feedback Form business can obtain customer feedback. Feedback forms help in improving

products or services, and even the fundamental understanding of the business users. It is considered one of
the most efficient and economical methods of understanding customers and measuring customer
satisfaction

‘L Mr. Bhavik | .

Project : 0001 Construction Line | Building : Building A | Unit : B-100 | Booking Date : 24-Aug-2016 | Organization : Kanix Infotech Pvt. Ltd

@ Feedback Form #& Home - Feedback Form
T R
1 Overall Experience + Submitted
2 Experience While Registration + Submitted
3 Experience While Possession + Submitted
4 Test1 @ Pending

Feadback Form For : Overall Expe:

@ Not secure | testserver:85/highriseCustomerPortal/FeedbackFormDetazils.aspx

= Customer Portal B RN o Logout | ..

Project : 0001 Construction Line | Building : Building A | Unit : B-100 | Booking Date : 24-Aug-2016 | Organization : Kanix Infotech Pvi. Ltd

[2 Feedback Form For : Overall Experience

N 7 I

1 How would you rate our CRM member on the basis of Co-erdination throughout your home buying process? O O
2 How would you rate the promptness of the CRM member in clarifying any doubts or issues pertaining to your property? .\:) .::) .::) o
3 Did you receive regular updates on the Progress of the Site & your property? How satisfied were you with the updates? O O (] O
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Change Password
Here user can change his customer portal login password.

Change Password | Highrise Custo

@ highriseerp.com/highrisecustomerportal/ChangePassword.aspx

= customer Portal J  Mrs Neeta Desai | Jﬂ!?' Highrise

Project : A SAMPLE PROJECT 3 | Building : Tower A | Unit : A-01 | Booking Date : 15-Jan-2017 | Organization : Kanix Infotech Pyt Ltd (DEMO)

&, Change Password @& Home

Change Password

& Change Password &, Tips for creating a password

0ld Password « Your password should be at least 6 character in length.
» The password is case sensitive.

» Includes a combination of numbers and letters.

» Do notinclude your first or last name, screen name or other obvious words.
New Password

Please enter your new password

Confirm New Password

Please enter your new password again
Security Question
Select v
Answer
Please ente Ir answer

Change Password
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